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SUBMIT YOUR 
QUESTIONS

LBMA Annual General Meeting 

If you have any questions during the webinar, 
please submit these via the Questions 
dropdown in the control panel, on the right-
hand side of your screen. 

If you are using your mobile device, this 
functionality can be found in the Questions 
tab at the bottom of your screen.

If you are having difficulty submitting a 
question, please email ask@lbma.org.uk



AGENDA

02 Governance and Enforcement

04 Country of Origin Data

05 Future Development

01 Overview 

03 Programme Update 06 The Responsible Sourcing 
Ecosystem



RESPONSIBLE SOURCING REPORT: OVERVIEW

LBMA Responsible Sourcing Report 



To improve public disclosure 
and provide more detail on the 
outcomes of the programme

Separate work stream focusing 
on enhancing Refiners 

disclosure 

Annual audit covering 12 
months production

Applies to all LBMA GDL 
Refiners

Covers all feedstock: mined 
gold (LSM, ASM) and recycled

All gold sitting in the London 
Vaults is responsibly sourced: 

$555 billion

Background to the Programme

Refiners performance for 2019 
including case studies.

Auditors Review of 2019.

Country of Origin data collected 
in 2019 for 2018 production

Future development

RESPONSIBLE SOURCING REPORT

LBMA Responsible Sourcing Report 

01
Public Disclosure Scope

02 03
Responsible Sourcing 

Programme
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No Refiner 
Removed in 2019

IRP – 11 steps to review an incident 
outside of the annual reporting cycle

LBMA Compliance Panel 
and Physical Committee

LBMA Independent NEDs and Executive 
Board members take final decision 

The Incident Review Process 
(IRP) supports LBMA’s 
Responsible Sourcing 

Programme, adding credibility by 
ensuring that our GDL refiners 
strictly adhere to our stringent 
guidelines and requirements.

Incident Review Process
GOVERNANCE AND ENFORCEMENT 



2019 PROGRAMME UPDATE & AUDITOR REVIEW

LBMA Responsible Sourcing Report 

The audit is only as good as the auditor 

2019 Programme Auditor Review 2019

Implementation of ESG
First year of reporting against ESG 

standards 

Mandatory Silver Audits
First year of reporting

Quality Control
Independence

Institutional Capacity 

Review
Geographical scope 
5 entities removed

Auditor Training 
Collaboration with 

OECD, RMI and RJC



REFINER 
PERFORMANCE

LBMA Responsible Sourcing Report 

No zero risk tolerances reported 

All high and medium risk non-
conformances addressed 

1 re-audit (full re-audit); 
3 special audit (focused scope); 
2 Incident Review Process

Non-conformances  
raised

Low  
Risk

Medium  
Risk

High  
Risk

GOLD 2018 29 8 2

2017 37 2 0

2016 33 5 0

2015 46 4 1

SILVER 2018 64 44 24
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Valcambi
Special Audit re: 
Country of Origin

MMTC-PAMP
Incident Review 
Process re: North Mara  

Istanbul Gold Refinery 
and Nadir Metal 
Rafineri
Special Audit re: 
Venezuelan Gold 
Allegations

CASE STUDIES

LBMA Responsible Sourcing Report 



COUNTRY OF ORIGIN DATA
Increased Transparency 

Responsible Sourcing Audits performed in 
2019 for 2018 production must contain a 
confidential annex that details where every 
kilogram of gold was sourced from and the 
type of process used to produce it. 

This information has enabled LBMA to 
produce a matrix showing where gold is 
produced against where gold is refined.

LBMA Responsible Sourcing Report 
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COUNTRY OF ORIGIN DATA: BACKGROUND 

Aggregated

Countries with four or more 
refiners i.e. 

China and Switzerland

Regions: i.e. Asia and 
Australia 

Data Provided

LSM – 2,127t (44%)

ASM – 26t (1%)

Recycled – 2,683t (55%)

Data Analysis 

Existing Customs Data

Market Reports

01 02 03







GRANULAR DATA

LBMA Responsible Sourcing Report 



FUTURE DEVELOPMENT
Responsible Sourcing Strategy 2020-22

Priorities:

Transparency
improving disclosure

Advancing standards
defining best practice

Value chain accountability 
building leverage

Audit programme 
upholding trust

ASM and high-risk areas
engaging responsibly

The purpose of the 
Programme is to ensure 

continuous improvement of 
Responsible Sourcing 

business practices and 
reassure clients that all of the 

metal coming into the Loco 
London Market is free from 

threat financing.

LBMA Responsible Sourcing Report 
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LBMA Responsible Sourcing Report 

Maintaining cross-border 
standards requires 

international co-operation 
between all industry 

participants and stakeholders, 
including national authorities.

Paul Fisher,  LBMA Chairman

Each of these four components of the ecosystem has its expertise 
and its limitations.

Collaboration, intelligence-sharing and consultation are important 
to ensure the highest standards of due diligence for Good Delivery 
List refiners and for the wider precious metals industry.

RESPONSIBLE SOURCING ECOSYSTEM

Industry Due Diligence Programmes

National Authorities

Downstream Actors

Other Stakeholders



CALL FOR ENGAGEMENT 

IBC Recommendations:

• Responsible sourcing 
of recycled gold

• Eliminating cash 
transactions (except ASM)

• Support ASM

International Bullion Centres

LBMA calls on:

• National Authorities
• Civil Society
• Other Industry Bodies

Feedback on:

• IBC recommendations
• Three-year strategic plan

LBMA Responsible Sourcing Report 



WE WANT TO 
HEAR FROM YOU

If you had any questions during the 
webinar, and we were unable to 

answer these, please contact us by 
emailing ask@lbma.org.uk, and we 

will contact you.
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Join us every Thursday at 12:00 (BST) where we will be discussing a range of topical issues.

UPCOMING WEBINARS 

-

You can also access our library of webinars at anytime 
by visiting: www.lbma.org.uk/webinars

Digital Gold – Part 01

15th Dragon in The Room

TBC

Please email ask@lbma.org.uk 
if you would like further information. 

October

8th

22nd



LBMA

LBMA

lbma.org.uk

@lbmaexecutive

ASK@LBMA.ORG.UK
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