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Background 
The Global Precious Metals Code (“GPMC”) was first published in 2018 and is the leading guidance for all 
Market Participants in the Global Precious Metals Market. 

The GPMC was prepared by LBMA in consultation with market participants globally.  The GPMC sets out a 
common set of principles to promote the integrity and effective functioning of the global market.  It is 
intended that the GPMC promotes a robust, fair, effective, and appropriately transparent market.  
Supported by resilient infrastructure, the market enables a diverse group of Market Participants to 
confidently and effectively transact at competitive prices that reflect available market information, in a 
manner that conforms to acceptable standards of behaviour.  

The GPMC applies to all market participants actively involved in the global over-the-counter (OTC) 
wholesale trading market for precious metals and LBMA strongly encourages all those who participate, or 
who seek to participate in the global precious metals market, to adhere to this Code and, in so doing, bring 
clear and lasting benefits for all involved.  As well as market conventions, the GPMC covers the principles 
that should be adopted by Market Participants, including ethics, compliance, governance and risk 
management, as well as pre-trade, execution and post-trade business conduct. 

As it has been five years since work began on the current Code, it is now time to review and, where 
appropriate, refresh the document to reflect market developments and expectations. 

2022 Review and Consultation of the Code  
The GPMC Working Group, consisting of over 30 representatives from the industry and legal input from 
Simmons & Simmons, has been meeting weekly to draft version 2 of the Code.  The Working Group has 
reviewed the changes to the FX Code and UK Money Market Code, and implemented them into the draft 
where appropriate and considered the following topics: 

• Working from Home 
• Diversity and Inclusion 
• Physical Settlement Risks 
• Environmental, Social and Governance (ESG) Criteria 

In addition, the GPMC now makes reference to the following, where appropriate: 

• Reference to the Financial Markets Standards Board (FMSB) Papers and Spotlight 
Reviews 

• Reference to Responsible Gold and Responsible Silver Guidance 
• Reference to Conflict Mineral Legislation 

This has resulted in the following changes, excluding grammatical changes, or changes made to improve 
consistency.  We have also added footnotes to reference any external resources.  

 

Section Change Made 

1.1.2 
Added the following to the end of the paragraph: “A good reference document for that is 
the Guide to the OTC Precious Metals Market produced separately by London Bullion 
Market Association (LBMA) and London Platinum Palladium Market (LPPM).”  

1.1.4 Added the following to the final sentence: “should be commensurate to the nature of a 
Market Participants activities.”  

1.1.5 1.1.6 was moved up to 1.1.5 which now reads: “This Code will be periodically reviewed 
and is expected to evolve over time.” 

Leading 
Principles  
(page 5) 

Principles B and C were updated to the following: “B. Governance, Compliance and Risk 
Management: Market Participants are expected to have a sound and effective 
governance framework that provides clear accountability and comprehensive oversight of 
Precious Metals activity.  Market Participants are expected to promote and maintain a 
robust control and compliance environment which effectively identifies and manages the 
risks associated with their engagement in the market. 
 

https://www.lbma.org.uk/publications/the-code
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C. Information Sharing: Market Participants are expected to be clear and accurate in their 
communications.  Market Participants are also expected to appropriately manage 
Confidential Information and to promote effective communication that supports a robust, 
fair, open and appropriately transparent Precious Metals market.” 

1.1.6 

This was previously 1.1.7 and was moved up to 1.1.6 and updated. Footnotes were also 
added. It now and reads: “The overall standards are not particular to Precious Metals the 
themes are common across all OTC markets. For example, the Global Foreign Exchange 
Committee has produced a FX Global Code,1 and the Bank of England has produced a 
code for the UK Securities Lending, Repo and Money Markets.2 However, this Code also 
additionally seeks to recognise those features which are unique to Precious Metals.” 
 
And the footnotes are as follows: “1 The FX Code is an initiative in which private sector 
banks are supported by the global central bank community, meeting as the Markets 
Committee, which is in turn supported by the Bank for International Settlements 
 https://www.bis.org/about/factmktc/fx_global_code.htm 
2 UK Securities Lending, Repo and Money Markets by the Bank of England 
https://www.bankofengland.co.uk/-/media/boe/files/markets/money-markets-
committee/uk-money-markets-code.pdf” 
 

1.1.7, 1.1.8 & 
1.1.9 These paragraphs were previously 1.1.9, 1.1.10 and 1.1.11.  

1.2.2 The list of Precious Metals activity was reordered. 

1.2.3 

The second bullet point now reads: “If traded on a regulated trading venue such as an 
exchange, then it is expected that participants will comply with that exchange’s rules and 
regulations. In the event that there is a divergence between exchange rules and 
regulations and this Code, then the exchange rules and regulations will apply” 

1.3.3 Added the following as the first sentence: “It is noted at the time of writing that LBMA 
makes it mandatory for new and existing Members attest to signing up to the Code.”  

1.3 The final sentence of the explanatory note was deleted. 

2 

Added a paragraph to promote diversity and inclusion, which reads: “This Code notes that 
the promotion of diversity and inclusion is now a commonly recognised best practice 
within many markets and firms. The benefits of a diverse and inclusive workforce are 
widely acknowledged, and Market Participants are expected to promote the development 
of such a workforce within their firms and through their market activities, in order to 
access a wider range of skills and diversity of thought.” 

2.1.1  

Third bullet point now reads: “Act with integrity by adopting industry best practice and 
responsible business practices, explanations of which can be found in the relevant 
guidance notes issued by the bodies that oversee, advise and/or guide on matters 
pertaining to the wholesale precious metals industry, e.g., LBMA Responsible Sourcing 
Programme.” 

2.1.2  
The following sentence was added to end of the paragraph to promote diversity and 
inclusion in the workplace: “This should include supporting and promoting a diverse and 
inclusive workforce, in order to access a wide range of skills and diversity of thought.” 

2.2.2 The first sentence was updated to: “High standards of conduct are underpinned by 
Market Participants and their staff:” 

2.3.4 

Included an update to the FX Code: 
“Market Participants should put in place appropriate and effective arrangements to 
eliminate or manage conflicts of interest. This could include:  

• Segregation of duties and/or reporting lines; 
• Establishing information barriers (for example, physical 

segregation of certain departments and/or electronic 
segregation); 

• Altering the duties of personnel when such duties are likely to 
give rise to conflicts of interest; 

• Providing training to relevant personnel to enable them to 
identify and handle conflicts of interest; 
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• Establishing declaration policies and/or records for identified 
conflicts of interest and personal relationships, as well as for 
gifts and corporate entertainment received; and 

• Having policies and controls on Personal Dealing.” 
 

3 

Leading principle was updated to include “whistle-blowing” and now reads: “Market 
Participants are expected to have a sound and effective governance framework to 
provide for clear responsibility and for comprehensive oversight of their market activity 
and to promote responsible engagement in the market.  Market Participants are also 
expected to promote and maintain a robust control and compliance environment to 
effectively identify, manage and report on the risks associated with their engagement in 
the market and to have appropriate “whistle-blowing” arrangements.” 

3 

Added two sub headings: Governance, and Risk and Compliance. The examples of risks 
were moved up from 3.3.1 and cyber security was added. It now reads: “Firms should 
take appropriate steps to identify the risks applicable within their business. Such risks 
may include: 

• Conduct; 
• Credit; 
• Market; 
• Operations;  
• Technology  
• Cyber security; 
• Settlement; 
• Compliance; 
• Legal;  
• Business Continuity; and 

Reputational.” 

3.2 

Updated to include “whistle-blowing” and now reads: “Market Participants should have 
appropriate policies and procedures designed to handle and respond to potentially 
improper practices and behaviours effectively, concluding appropriate “whistle-blowing” 
arrangements.” 

3.1.2 Added the following to include remote working: “and where the activity of staff takes 
place, i.e., where staff are working from remote locations, such as home.” 

3.5.1 
Added additional paragraph (thus the original 3.5.1 is now 3.5.2): “Market Participants 
should have practices in place to limit, monitor and control the risks related to their 
Precious Metals market trading activity.” 

3.6.1 
Updated to the following: “Market Participants should undertake regular independent 
reviews of their risk management and compliance frameworks, and record and track 
corrective action of any findings.” 

4 

Leading principle was updated and now reads: “Market Participants are expected to be 
clear, accurate and effective in their communications, whilst protecting Confidential 
Information, and hence support a robust, fair, open and appropriately transparent 
Precious Metals market.” 

4.1.3 

First bullet point was updated: “Market Participants should not disclose Confidential 
Information except to those internal or external parties who have a valid reason for 
receiving such information, such as to meet risk management, legal or compliance needs 
requirements on a need to know basis;” 
 
Added a fourth bullet point: “Market Participants should disclose to Clients at a high level 
how Confidential Information, is shared internally in accordance with this Principle.” 

4.2.1 
Fourth bullet point now reads: “Required to be disclosed under Applicable Law, or as 
otherwise requested or required by a relevant regulatory authority, public authority, trade 
association or trading venue where Applicable Law allows.”  

4.5.2 

Updated to include remote working: “Where possible, Market Participants should 
maintain a list of approved modes of communication, whether working in the office or 
remotely, and it is recommended, even where it is not required, that communication 
channels on sales and trading desks be recorded.” 
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5.2.1 

5.2.2 has been moved up to 5.2.1 which reads: “All Market Participants should refer to 
leading industry standards in adopting best practices, such as the OECD Due Diligence 
Guidelines for Responsible Supply Chains of Minerals.  Wherever possible, Market 
Participants should strive to incorporate the spirit of these best practices in their 
activities” 

5.2.2 

5.2.1 was moved down to 5.2.2 and updated: “All Market Participants should have 
appropriate and proportionate systems and controls to demonstrate compliance with 
relevant industry guidance and standards, for example, the latest version of LBMA’s 
Responsible Sourcing Guidance.” 

5.2.3 
5.2.3 has been added, which reads: “All Marketing Participants importing Precious 
Metals must abide by all relevant Applicable Laws, for example EU Conflict Minerals 
Regulations. Please see Appendix 1 for an illustrative example.” 

5.4 

This section has been restructured: 
• 5.4.4 moved up to 5.4.2 
• 5.4.5 moved up to 5.4.3 

5.4.3 moved to 5.4.5 and a new bullet point has been added to 5.4.5: “The basis on 
which trade requests and/or orders might be rejected.” 

5.5.2 Added the following to the end of the sentence: “while abiding to the expected industry 
standards.” 

5.9.6 

Added new paragraph: “Regardless of the terminology used, last look practices that 
incorporate a delay that is additional to what is required to complete price and validity 
checks, sometimes known as “additional hold time” are not consistent with the Code. For 
example, Market Participants should not prolong the duration of the last look window for 
the purpose of seeing if future prices move in their favour in relation to the Client’s trade 
request.” 

5.10.3 

• Added a sixth bullet point: “Market Participants providing algorithmic trading or 
aggregation services should disclose any conflicts of interest that could impact 
the handling of any Client order (for example, arising from their interaction with 
their own Principal liquidity, or particular commercial interests in trading venues 
or other relevant service providers) and how such conflicts are addressed.” 

5.11.2 

Updated so it is aligned with FMSB’s paper on LBMA Auctions. It now reads: 
“The FICC Financial Markets Standards Board (FMSB)3 has set out core principles 
relevant to participation in LBMA Auctions, whereby: 

• Market Participants have the ability to enter both House orders and Client 
orders, subject to their having appropriate controls in place relating to the 
management of conflicts of interest and complying with such controls. 

• In light of the benefits derived from increased liquidity in the auction process, 
Market Participants are encouraged to structure their businesses such that they 
are able to add discretionary liquidity in the form of House orders to the LBMA 
Benchmarks, subject to appropriate controls, the governing documents and 
management of conflicts of interest. 

• Market Participants managing Client orders should have policies, procedures, 
systems and controls in place to ensure that, where House orders are entered 
into the LBMA Benchmarks, the House Orders are not placed with the intention 
of utilising the Client order information to benefit the Participant. 

• Market Participants managing derivatives transactions that reference the LBMA 
Benchmark price may submit House orders to manage their own risk. In such 
circumstances Participants should take appropriate steps to identify and to 
prevent or to. manage conflicts of interest which may arise from this activity 

• Market Participants managing Client orders should have policies, procedures, 
systems and controls to ensure the use of Client order information in their 
Precious Metals activity outside of LBMA Benchmarks is not reasonably expected 
to disadvantage the Client.” 

 
A footnote was also added: “3 FMSB Standard for the Conduct of Participants in LBMA 
Precious Metal Auctions. https://fmsb.com/wp-content/uploads/2022/02/Standard-for-
the-Conduct-of-Participants-in-LBMA-Precious-Metal-Auctions_FINAL.pdf” 
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6.2.1 New paragraph added: “Market Participants should confirm, and reconcile, trades as 
soon as possible, preferably on a same day basis.” 

6.2.4 

Paragraph updated, and now reads: “Escalation procedures should also include 
notification to trading and other relevant internal parties so that they know which 
counterparties may have practices that do not align with best practices regarding 
confirmation of trades.  Management should receive regular discrepancy information, 
which should include as a minimum, the number, latency, size of transaction, mark to 
market and proximity to settlement of unconfirmed deals so that they can evaluate the 
level of operational risk being introduced by maintaining dealing relationships with each 
of their firms’ counterparties.” 

6.5.3 

New paragraph added to include the risks of physical settlement: “Market Participants 
should be cognizant of, and manage, the additional risks presented by the physical 
settlement of Precious Metals, a non- exhaustive list of which would include: 

• Warehousing; 
• Transportation; and 

Delivery capability, and capacity. 

Annex 1 

Added a new illustrative example: Market Participants importing gold into the EU must 
follow appropriate legislation. 
 
A Market Participant who wishes to purchase gold and import it into the EU must have 
strong management systems, must identify and assess risks in the supply chain, must 
manage those risks and ensure that supplying smelters/refiners are subject to an audit, 
and finally all importers must publicly report on their due diligence.  It is worth noting that 
LBMA Good Delivery Refiners have to abide by these standards as part of their 
adherence to the LBMA Responsible Sourcing Programme. 

Annex 2 
Added a definition for Applicable Law: Market Participants must be aware of, and comply 
with, the laws, rules and regulations applicable to them and the Precious Metals market 
in each jurisdiction in which they do business. 

Annex 5 

The Statement of Commitment has been strengthened and now reads as follows: 
• “[Name of institution] (“Institution”) has reviewed the Global Precious Metals 

Code (“Code”) and acknowledges that the Code’s principles represent minimum 
standards of expected good practice in the wholesale Precious Metals Market 
(“Market”).  The Institution confirms that it acts as a Market Participant as 
defined by the Code and is committed to conducting its Market activities 
(“Activities”) in adherence with the principles of the Code.  To this end, the 
Institution has taken appropriate steps, based on the size and complexity of its 
Activities, and the nature of its engagement in the Market, to ensure its Activities 
comply with the principles of the Code.” 

 

Next Steps 

Following the work of the GPMC Working Group, the LBMA hereby issues for public consultation, and 
comment, version 2 of the Code in a tracked change format and clean version can be found on our 
website.  

We hereby request that you review these changes and revert with any comments you may have to 
Regulatory.Affairs@lbma.org.uk or complete this questionnaire by 12 September 2022.  

LBMA, and the GPMC Working Group will collate, consider, and where appropriate amend the draft version 
2, to reflect the responses with a view to a second, and final, consultation being issued hopefully before 
September month end.  

 

 

 

 

https://www.lbma.org.uk/articles/public-consultation-launch-global-precious-metals-code
mailto:Regulatory.Affairs@lbma.org.uk
https://www.surveymonkey.co.uk/r/6X3YFT8

