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PHYSICAL SERVICES & GOOD DELIVERY 2025 
STRATEGY

Successful 
onboarding of 
GDL Refiners 
onto GBI 
Database

.

Advancing Good 
Delivery 
Standards: 
Successful 
launch of 
streamlined good 
delivery 
processes.

New Certified 
Reference 
Materials 
successful 
tender process.

Successfully 
appoint & 
implement 
new referee(s)

GDL innovates as THE global standard



• Application numbers remain high.

• Due Diligence.

• Responsible Sourcing third-party audit.

• Induction for some applicants for RS 
audits.

• Streamlining the Application process.

GDL APPLICATIONS



Tightening/strengthening  the Rules 
• Clearer rules on bar markings.
• Silver weights range tightened.

Proactive Monitoring
• Maintaining quality and integrity

Rule changes currently under consideration
• GBI requirements.
• PAM – deadline to complete.
• QR codes on bars – let’s hear from you.

GOOD DELIVERY RULES



GOOD DELIVERY FEEDBACK

Please read it

Does it provide sufficient information?

How can we improve?



AuRM1 and AuRM2 SOLD OUT
AuRM3  SOLD OUT
AgRM1 and AgRM2 SOLD OUT

Available CRMs:
• AgRM4 and AgRM5 only 17 left.
• AuRM4 and AuRM5 only 27 left.

Potential manufacturer? 
 Please get in contact.

CERTIFIED REFERENCE MATERIALS



• Five become seven.

• Review of legal agreements.

• Review of onboarding.

EXPANDING THE REFEREES



Neil Harby
Chief Technical Officer 

Vijayacittā Harvey
Head of Good 
Delivery

Hannah Coakley
Physical & Technical 
Services Officer 

Shari Smart
GDL Applications 
Coordinator 

Laura Smith 
EA & GDL Associate 

Priya Bumbra
GDL & Data Coordinator 

Tony Evanson 
GDL & GBI Consultant 

Mike Hinds
GDL Technical 
Consultant 

Who we are
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Key Take Aways

GDL team: enhancing 
and developing 

standards and best 
practices.

2026 Enhanced 
Rule Review.

Improving capacity 
and enhancing 
efficiency for Good 
Delivery applications.

Ensuring the 
Proactive 
Monitoring 
programme 
remains fit for 
purpose.



LBMA

LBMA

lbma.org.uk

@lbmaexecutive

THANK YOU 
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