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1. Introduction

Purpose

This Disclosureis Guidance (DG3) has been updated develeped-tto support LBMA GDL Refiners (Refiners)
in the implementation of the Responsible Sourcing Programme (RSP) reporting and disclosure
requirements. Fhe-DG3 Guidanee-provides greater alignment with the OECD Due Diligence Guidance?! Step
5 reporting requirements and, in instances, goes beyond this to encourage more transparent and
meaningful communication by Refiners.

TFhis-DG3 Guidanee-should be interpreted as a minimum threshold upon which Refiners should build and [Formatted: Font: Bold

continually improve reporting and disclosure practices. It forms part of the Refiners’ Toolkit and, as such,

Refiners are expected to implement it on a comply or explain basis. [Formatted: Font: Bold, Underline

Scope
The Disclosure Framework (see figure 1) sets out the components that Refiners should implement to meet
the RSP’s expectations for Step 5 annual reporting and ongoing disclosure.

FIGURE 1: DISCLOSURE FRAMEWORK

Compliance C_Ol_Jntry of
Report Origin Annex Ongoing DISCLOSURE

(independently (independently Disclosure FRAMEWORK

assured, public assured, private
report)

Compliance Report

The Compliance Report is the subject of the annual third-party assurance as stipulated in the Responsible
Sourcing Guidance (RSG) documents. Section 2 of thDG3 is-Guidanee-sets out the disclosure
requirements to be included for Refiners to conform with the RSG. -A-selection-of iHtustrative-examples-from

1 OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas (OECD DGG

RESPONSIBLE SOURCING PROGRAMME 3



DISCLOSURE GUIDANCE )

LBMA

In addition, Section 2 outlines requirements of the “Refiner Transparency Roadmap” 2, as committed to by
Refiners, to support broader stakeholder needs for increased transparency on gold supply chain risks.
Required disclosures are to be reported as an Anex to the Compliance Report and include:

e All World Gold Council (WGC) miners and mines from which Refiners receive material (“WGC Mines”)

e All locations (countries) from which mined material is received (“Mined Material Locations”)

e The identity of the Refiner and local exporter in ‘red flag’ locations as per OECD DGG Footnote 59
of the Fold Supplement (“OECD FN59”)

Country of Origin ReportAnrnex

The Country of Origin (COO) Report Arnex-is also subject to the annual third-party assurance as stipulated
in the RSG documents. This document is however, only sent to LBMA and is not required to be made
publicly available. Section 3 ef this-Guidanee-provides an example of sets-eut-the template for Refiners to
complete their COO Annex-disclosures.

Ongoing Disclosure

Refiners are expected to adopt disclosure practices that enable them to reflect the ongoing nature of due
diligence, beyond annual reporting. This also includes responding to responsible sourcing-related
allegations that may be connected to a Refiner. Section 43 outlines recommendations and principles for
ongoing disclosure.

Proportional Application

Each Refiner must apply thDG3 is-Guidance-proportionally to its own business activities and to those
directly involved in its precious metals supply chains. Proportionate application does not mean different
standards for different institutions - it is a recognition of the differing levels of size, complexity, nature of
engagement and sophistication of precious metals producers and refiners worldwide. Fhe-DG3uidanee is
therefore fit to be flexible enough to adapt to the operational context and supply chain of the Refiner.

Guidance effective date

This-DG3 supplements iselosure-Guidanece-is-aligned-to-the-requirements-of the-LBMA’s Responsible Gold
Guidance (RGG)-version 9 (RGG9): As-Refiners-have-unti-31-December2022-to-fully-implement the-new
regquirements-of RGG-version-9;-this-DG3 iselosure-Guidanee-should be implemented from erRefiners’
reportlng feﬁheyears beEmmnE 1 Januarv 2026. eﬂdmg—C%aLDeeember—zOQQ—HA&ne%ed—heweveHha{

" is a_ commitment initially set out to meet the OECD DDG Footnote 59 (FN59) requirement of

disclosing “the identity of the refiner and local exporter in [OECD] red flag locations”. With the implementation of RGG9 Refiners have
been disclosing this information to LBMA through their private COO Reports. With DG3 Refiners are committing to publish this
information with their Compliance Reports. LBMA is committed to transparency beyond FN59 and DG3 also requires publication of
select details of Refiners’ mined material sources. Disclosure requirements will continue to expand in the 2027 reporting period with
proposals to include the disclosure of the identity of suppliers, locations (countries) and total volumes of all mined material, not just
those from WGC members and identity and locations of all RGG defined High-Risk suppliers.

RESPONSIBLE SOURCING PROGRAMME 4
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Audience

The primary target audience of DG3 this-Guidanee-is the GDL Refiner, but it can also be considered as a
reference point for other refiners seeking to be aligned with LBMA’s RSP. LBMA Approved Assurance
Providers are also required may-alse-find-to use DG3 to complete their assurance procedures on required

minimum disclosures. this-Guidance-useful-for-disclosure-expectationsfor-the-Step-4-Third-Party
Assuranee:

RESPONSIBLE SOURCING PROGRAMME 5
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2. Refiner Compliance Report

Table 1 lists the requirements that must be satisfied by Refiners to demonstrate compliance with the RSP.
Mandated information can also be bolstered by signposting reporting on company websites or other
corporate reporting (e.g., sustainability report, annual report and press releases).

lllustrative examples are provided in Appendix 1 of this Guidance.

TABLE 1: SUMMARY OF ACTIVITIES TO DEMONSTRATE COMPLIANCE

STEP 1: COMPANY MANAGEMENT SYSTEMS

1.1 Has the Refiner adopted a supply chain policy regarding due diligence for supply chains of gold and/or
silver?

The Refiner should:

e Qutline the scope of the reporting with respect to the group/company structure including
relevant facilities and business units.3

e Confirm that a Responsible Sourcing Policy has been documented and that the Policy includes:

o All threat financing risks, including OECD Annex Il risks, per Step 1.1 of the Responsible
Gold/Silver Guidance.

o Environmental, social and governance (ESG) factors considered in its gold primary
supply chains, per Step 1.1 of the Responsible Gold Guidance.

e Make clear that the supply chain policy is:

o Approved at a senior level.

o Reviewed annually and updated as and when circumstances require.

o Publicly available on the website, in English (link to policy), and communicated to all
relevant staff.

1.2 Has the Refiner set up an internal management structure to support supply chain due diligence?

The Refiner should provide:
e Adescription of the organisational structure and clarify that:

o Authority and accountability for supply chain due diligence are assigned to the Board,
or a committee appointed by the Board.

o The Board has sufficient skills and experience, and training is provided for the Board to
carry out its oversight of responsible sourcing activities effectively.

o Asuitably experienced Compliance Officer has been appointed to take responsibility for
the implementation of the supply chain due diligence processes.

3 It is understood that, where two refineries belong to the same structure, then the reports may repeat the information
on the organisational chart.

RESPONSIBLE SOURCING PROGRAMME 6
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o There is sufficient availability of the necessary resources and skills to support and
monitor due diligence processes.

The Refiner should report on the:

o percentage and/or number of relevant employees trained on supply chain due
diligence matters during the reporting period;

o related training topics, contextualised and proportionate to the company due diligence
structure and supply chain;

o where relevant, the number of material violations of the internal due diligence process
that have been escalated and whether internal sanctions s (e.g., warnings, penalties,
etc.) have been taken, or could be taken, with regards to (failures in) due diligence
implementation.

e Refiners should also include a description of their cash payment policy and record-keeping
policies with reasoned justifications for deviations from the requirements of Step 1.2 of the
RGG.

1.3 Has the Refiner established a traceability system over gold and/or silver supply chains, including
chain of custody mapping and identification of supply chain actors?

The Refiner should describe:

e The methods for identifying all counterparties down to the precious metal’s origin, as defined in
the RGG for various sources of precious metals.

e The traceability system used, including the information recorded (such as counterparties, origin,
type of materials, date of arrival and finalisation, weight, etc.) and documents collected and
stored (such as airwaybills, packing list, pro forma invoices, export forms).

e Anyinstances of incidents relating to counterparties’ identification, origin and traceability of
precious metals, and the measures or procedures followed by the Compliance Officer to
address these.

1.4 Has the Refiner strengthened company engagement with gold and/or silver supplying counterparties,
and, where possible, assisted gold and/or silver supplying counterparties in building due diligence
capabilities?

The Refiner should describe:

e How it shares information and expectations about due diligence with counterparties (e.g.,
contractual clauses, training on specific due diligence issues, company internet campaign).

e The types of expectations communicated to counterparties.

e The due diligence issues on which suppliers/counterparties were specifically engaged during
reporting period, if any.

RESPONSIBLE SOURCING PROGRAMME
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e The Refiner should also, if and where relevant, convey its support to the implementation of the
EITI Principles (as provided for under Step 1, subsection 4 of the RGG) and indicate whether the
Refiner buys mined gold from a State-Owned Enterprise operating in an EITI country.4

e The Refiner is encouraged to disclose all first trades payments made to State-Owned
Enterprises for the purchase of mineral resources during the reporting period. (Note: this is a
recent EITI requirement for buyers, see key insight 5).

1.5 Has the Refiner established a company-wide confidential grievance mechanism?

The Refiner should describe:
e The grievance mechanism in place, including:

Whether it is accessible to internal and external parties.

How it can be accessed (e.g., via email, mailbox, hotline).

Whether it can be used anonymously by employees or external parties.

How grievances are managed and resolutions are communicated to stakeholders.

O 0O 0 O

The Refiner should disclose:

e The number and nature of relevant grievances that were received through the relevant
platforms or the Refiner’s own grievances channel and that were closed during the reporting
period.

e The steps taken to resolve grievances and refer, where relevant and appropriate, to the nature
of corrective and preventative actions taken in response to grievances. For instance, Refiners
can report that external investigations, assessments, inquiries with suppliers, checks about
internal procedures, etc. are ongoing, with due respect for confidentiality.

e The plan and expectations for closing out remaining grievances.

STEP 2: RISK IDENTIFICATION AND ASSESSMENT

2.1 Does the Refiner have a due diligence process to identify risks in the supply chain?

The Refiner should describe:
e The systems and controls in place to identify risks related to the supply chain, including:

o The procedures and tools for undertaking know your counterparty (KYC) assessments.

o The resources, skills and experience of the team conducting the risk assessments and
continuous monitoring, and how applicable systems and personnel communicate their
assessments and checks to inform others.

o The review and sign-off procedures for the risk assessments.

2.2. How does the Refiner classify identified risks in light of the standards of its due diligence system?

4 Note: this might not be relevant to all Refiners.

RESPONSIBLE SOURCING PROGRAMME 8
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The Refiner should describe:

e The processes in place and the definitions/criteria (e.g., context, Politically Exposed Persons,
beneficialowners, sanctions) used to determine when precious metals or counterparties are
from a CAHRA or are considered high-risk (including the ESG criteria used for the gold primary
supply chain).

The Refiner should disclose:
e The number and/or percentage of zero-tolerance and high-risk suppliers identified.
e The nature of the zero tolerance and high risks.
e The steps taken to mitigate these risks, including any communication with the regulators or
LBMA, and the Enhanced Due Diligence procedures followed. It is understood that these cases

may be sensitive and confidential. Disclosures are not expected to breach any legal
requirements.

2.3 Has the Refiner undertaken EDD measures for identified high-risk supply chains?

The Refiner should describe:
e The EDD procedure and tools used for the different types of precious metals bearing material

e The site visits procedures undertaken, including:

o Anunderstanding of the resources, skills and experience of those undertaking the on-
site visits (e.g., external specialist agencies, joint assessment teams, in-house
personnel).

o The timing and frequency of the on-site visits.

o The procedures implemented in instances where it is not possible to conduct
mandatory on-site visits.

e The EDD procedures implemented for high-risk Recycled Gold from intermediate refiners with
high-risk supply chains.

The Refiner should disclose:

e The number of all on-site visits to (high-risk) counterparties/areas for risk assessment purposes
and the percentage that were conducted by external assessors, while keeping due regard to
business confidentiality and other competitive concerns.

e The nature of the specific underlying issues, if any, that led to on-site visits being carried out
and the nature of high risks identified during site visits - split by topic such as conflict,
environment, social, governance, etc.

The number of Intermediate Refineries with high-risk supply chains that supplied independent
assurance reports and the plan for obtaining the remainder.

e The frequency for conducting risk assessments.

STEP 3: RISK MANAGEMENT

RESPONSIBLE SOURCING PROGRAMME 9
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Does the Refiner have a process to respond to the identified risks by either (i) mitigating the risk while
continuing to trade, (i) mitigating the risk while suspending trade or (iii) disengagement from the risk?

The Refiner should describe:

e The company’s risk management strategy according to the risk’s nature, including the reasons
to continue, suspend and/or disengage with a counterparty.

e The company’s internal risk classification.
The Refiner should disclose:

e The number of counterparties, and the context and nature of related risks for which mitigation
measures have been applied.

e The efforts made by the company to monitor and track performance for risk mitigation.

e The steps taken to strengthen chain of custody or traceability systems for supply chains under
risk mitigation instances and the results of the follow-up of improvement plans after six months
to evaluate significant and measurable improvement.

e The number of instances where the company has decided to disengage with counterparties,
without disclosing the identity of those suppliers, except where the company deems it
acceptable to do so in accordance with applicable laws.5

e The cases of cooperation with national or local government authorities (having regard for
confidentiality and the potential harmful effects for stakeholders, and in accordance with
applicable laws).

e The reporting mechanism to the Board of Directors/Board Committee on high-risk supply chains,
counterparty under risk mitigation strategies and status of risk mitigation strategies, and the
progress and effectiveness of improvement plans.

STEP 4: INDEPENDENT THIRD-PARTY ASSURANCE

The Refiner should describe:

e The assurance provider selection process.

e How the Board has fulfilled its responsibility to ensure assurance provider independence.
The Refiner should disclose:

e High and medium-risk non-conformances identified during the current audit cycle and how
these have been/are planned to be resolved.

e Progress on high/medium-risk non-conformances identified in the previous audit cycle that
remain to be mitigated.

e Reasons for compliance when partial high/medium-risk non-compliances have been raised.

5 Consistent with Annex Il

RESPONSIBLE SOURCING PROGRAMME 10
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e Where the assurance report will be available to the public.

where: The Refiner should disclose:

1. World Gold Council (WGC) Mines: the following details for all WGC member mines from which
material is received (regardless of risk classification):
e Name of mine
e location of mine (city or state, and country)
e Name of mining company

2. Mined Material Locations: names of countries from which other mined material is received, where:
e Mined material includes all categories of gold-bearing mined material.

3. OECD FN59: the identity of the refiner and local exporter in OECD red flag locations, where:

e Scope of OECD red flag locations includes gold bearing material that;

o __originates from or has been transported through a CAHRA
o __is claimed to originate from a country that has limited known reserves, or stocks, likely
resources or expected production levels of gold (i.e. the declared volumes of gold from
that country are out of keeping with its known reserves or expected production levels)
o _is claimed to originate from a country through which gold from CAHRAs are known to
transit
o __is claimed to originate from recyclable / scrap or mixed sources and has been refined in
a country where gold from CAHRASs is known or reasonably suspected to transit
e Recyclable / scrap or mixed sources means unprocessed, melted, industrial by-products and
mixed materials per OECD DGG (i.e., it includes investment gold)
¢ Refiner means Intermediate Refiner per RGG9
e Local exporter includes producer, aggregator, international trader or_transporter involved in
the commercial export of the material
e Determination of OECD red flag locations must be made using the following sources for
consistent reporting:
o U.S. Dodd-Frank Wall Street Reform and Consumer Protection Act Section 1502
Covered Countries: Angola, Burundi, Central African Republic, Republic of Congo
Rwanda, South Sudan, Tanzania, Uganda, and Zambia.
o European Union Regulation (EU) 2017/821 Conflict Affected and High Risk Area List
(EU CAHRA List)
o European Commission Delegated Regulation (EU) 2024/163 third countries which
have strategic deficiencies in their AML/CFT regimes

Refiners should take note that RGGI still requires high risk determination through the integrated location,
supplier_and type of material assessment and that the output of this integrated risk assessment

RESPONSIBLE SOURCING PROGRAMME 11
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framework is expected to be broader than the public disclosures required under the Refiners
Transparency Roadmap. Refiners should continue to conduct risk assessments and due diligence based
on the RGGI integrated risk assessment and continue to report to LBMA the official names and locations
of all RGGI High-Risk suppliers where mitigation strategies are being applied.

RESPONSIBLE SOURCING PROGRAMME 12
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3. Country of Origin Report Arrex

Refiners must submit their Country of Origin (CoO) data by uploading the csv file available on the GBI
Platform. Fhe-Cotrta—etOr cip-Reser—Anne i A e i i i

Refiner: ‘Country » Material Type n Fine Gold Weight (kgs)

ASM
Time Period Covered: LSM

Unprocessed Recyclable Gold
Metal: Afghanistan Melted Recyclable Gold
GOLD Industrial By-Product
Mixed Material

Weight Converter: Grandfathered Stocks
1 kg = 32.1507465 troy ounces ASM

LSM

Unprocessed Recyclable Gold

HAand Islands Melted Recyclable Gold

Industrial By-Product

Mixed Material

Grandfathered Stocks

ASM

LSM

Unprocessed Recyclable Gold

Albania Melted Recyclable Gold

Industrial By-Product

Mixed Material

Grandfathered Stocks

ASM

LSM

Unprocessed Recyclable Gold

Algeria Melted Recyclable Gold

Industrial By-Product

Mixed Material

Grandfathered Stocks

RESPONSIBLE SOURCING PROGRAMME 13
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4. Ongoing Disclosure

Supply chain due diligence is an ongoing process and Refiners should adopt disclosure practices that enable
them to reflect the ongoing nature of due diligence, beyond annual reporting.

The following recommendations and principles are provided to guide Refiners on enhancing their due
diligence disclosure:

A wider meaning to due diligence: communicating on due diligence outside the annual cycle of
reporting is an opportunity for Refiners to demonstrate their efforts on environmental, social and
governance issues, beyond strict application of due diligence. Refiners can, for instance, report on
their greenhouse gas emissions and efforts to reduce these, or on leverage exerted with
counterparties to reduce mercury use in the supply chain, to demonstrate due diligence
considerations and progress towards their environmental impacts throughout the supply chain.
Transparency: mention the nature of the risks that are being dealt with and give information as to
the context in which they might occur. For instance, provide the location in the supply chain and
broader geographical area.

Proactive engagement: opt for proactive disclosure, rather than reactive communication with
regards to potential risks in the supply chain.

Acknowledge the complexity of risks: welcome and publicly acknowledge any (new) source of
material information with regards to possible risks in the company supply chain and provide external
stakeholders with an understanding of the challenges related to the management of these risks.
Ongoing communication: show the company efforts in raising awareness about the complexity of
the issues.

Accountability: assure external stakeholders of the responsibility of the company in managing the
potential risks in its supply chain.

Predictability: regularly communicate to external stakeholders on the issues that were identified and
on the due diligence steps to be implemented, as per the company due diligence and risk
management strategy.

Example: Ongoing communication

This example from a Valcambi - 2019 Press Release explains the sourcing of Colombian ASM gold and
related engagement with upstream suppliers on risk mitigation, and also provides some insights in terms of
related mitigation efforts.

“To date, five hundred Barequeros have received support from the on-the-ground BGI
implementation team to attain the SBGA criteria of socially and environmentally
responsible mining practices. As part of the scheme, the miners are subject to strict due
diligence before they can sell their gold to Anexpo. The metal is then shipped to Switzerland
where Valcambi refines it and Chopard finally uses it in the production of its precious watch
and jewellery creations. The programme ensures that the Barequeros receive not only a
competitive price but also a special SBGA Better Gold Incentive of 0.70 per gram for them
to reinvest into improving their living and working conditions. In addition, this value chain
allows them to know the exact destination of their gold.

In El Choco, Colombia’s second-largest gold producing region and also one of the country’s
poorest, artisanal gold mining is an ancestral livelihood for the population of predominantly
Afro-Colombians. The Barequeros, comprising 46 percent women, use local traditional
alluvial mining techniques with hand equipment such as sluices and panning. No mercury
is used, protecting the region’s biodiversity which is among the most unique in the word.
To be legally registered, the Barequeros need to obtain a special permit that allows them
to produce manually and sell up [to] 420 grams of gold per year.”

RESPONSIBLE SOURCING PROGRAMME 14
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Example: Transparent communication
In this example, Argor Heraeus explains its approach for continuing to source from CAHRAs.

“Mining is an important industry for the local population. Argor-Heraeus has therefore made
it a priority to support better environmental standards and improve labour and living
conditions of workers in legal local mining operations. As an example, the “Better Gold
Initiative” rewards small mining entities in Peru that implement exemplary environmental,
labour and social standards.”

KEY INSIGHT: RESPONDING TO A RESPONSIBLE SOURCING-RELATED INCIDENT

Refiners should follow as much as possible a proactive approach to disclosure (i.e., disclosing information
in a timely manner and according to stakeholders’ expectations). However, when facing allegations
related to their responsible sourcing practices, there are a few, basic questions that Refiners can address
to disclose key, relevant information to external stakeholders and maintain transparency.

At a minimum, Refiners’ communication when responding to an incident should seek to answer the
following questions:

e Whatis the incident about? What are the underlying issues and risks?

e Why is the issue important?

e Who are we talking about? Who are the stakeholders affected by the incident?

e Where is the incident located? Where in the supply chain was the problem identified?

e When was the problem occurring and when was it identified? When is the problem going to be
addressed?

e How will it be addressed, by whom and over what period? Will other parties be involved?
When addressing the above questions in a response to an incident, it is important to keep the following
key principles in mind:

e Control the narrative: be factual and accurate.

e Remain accountable: be engaged and empathetic.

e Communicate next steps: be progressive and forward-looking.

RESPONSIBLE SOURCING PROGRAMME 15
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A

NOTE: all graphics/images from this section will be removed.

Argor Supply Chain Due - No relations with any parties linked to violations of human rights

Diligence Policy — No relations with any partners that may be linked to parties that violate
human rights

- No relations with any armed non-state actors

- No relations with any partners that may be linked to armed non-state actors

— Zero tolerance of corruption and/or lack of transparency to gain any sort of
advantage

- Active effort to prevent or unmask money laundering and/or financing of
terrorist groups in activities linked to our industry

Human Rights Policy - Prohibition of child labour
- Prohibition of forced labour

- No discrimination

- Freedom of association and protection of right to organise
- Safety at the workplace

- Human rights in the supply chain

— Mandatory due diligence in human rights

RESPONSIBLE SOURCING PROGRAMME
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omply with the applicable environmental laws and regulations in the

s in which you o

te, and you possess all the necessary environmenta

3 minimum s

and registrations, a

You strive to minimize environmental impact, including on climate, while
safeguarding the health and

ety of your employees and of the public

You maintain an environmental management system which enables you to
continuously improve environmental performance. Documentation about this

management system is updated and available

You have procedures in place to prevent incidents. Your procedures are designed tc

mitigate consequences on the envi

vent, should an incident occur. You identify

and assess potential emergency situations and you implement an emergency

response procedure to minimize their impact
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The Chief Anti-Money Laundering Officer has been designated as the Compliance Officer for the
Responsible Metals Program. The Compliance Officer is responsible for providing independent
oversight and support of the day-to-day execution of the Responsible Metals Program activities by
the Bullion and Refinery, Tax and Compliance and the Director, Regulatory Affairs (Compliance)
provide support to the Compliance Officer in fulfilling these obligations.

The Compliance Officer has delegated responsibilities to the Senior Program Manager,
Compliance and the Director, Regulatory Affairs (Compliance). The Senior Program Manager is
responsible for managing the program and ensuring its implementation in order to identify and
assess the risks related to all suppliers of gold or silver-bearing refining deposits (hereafter
“suppliers™). Where a material concern has been identified with respect to a supplier’s activity, it
is to be communicated by Mint employees to either the Senior Program Manager, the Director,
Regulatory Affairs (Compliance) or Compliance Officer. The Senior Program Manager, the
Director, Regulatory Affairs (Compliance) and Compliance Officer ensure that the Senior
Leadership Team and Board of Directors, where applicable, are also briefed regarding said
concern.
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Types of due diligence trainings for employees in the last three years
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translation of ‘OECD Due Diligence Guidance for Responsible Supply Chains’ into Turkish
together with Borsa Istanbul as well as of the ‘Train the Trainer’ workshop organised by
Borsa Istanbul and OECD.
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https://www.nadirmetal.com.tr/wp-content/uploads/2020/06/Gold_Compliance-Report.pdf
https://www.italpreziosi.it/pub/media/pdf/Sustainability-Report-2019.pdf

DISCLOSURE GUIDANCE

LBMA

1 PARTNERSHIP

PERGLIOBETTIVI

&

In 2019 we joined the GEF Gold Program Advisory Group (PAG),
promoted by Planet Gold, which includes multi-stakeholders among
the United Nations, NGOs, associations, private sector companies
and public authorities. The project will be active in eight countries,
and the goal is to work together to create projects involving small
communities of artisanal miners and help them eliminate the use of
mercury, one of the most harmful substances for the environment

and human health, in line with the Minamata Convention.
See p. 40

\L/
v, PlanetGOLD
Making a world of difference

in small-scale gold mining

A GEF Initiative
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LBMA

“ Heimerle + Meule GmbH supports an arfisanal and small-scale mining (ASM) cooperative in [Formatted: Strikethrough

Latin America with the goal of implementing a closed pipe LBMA-compliant supply chain. This [ Formatted: Strikethrough

support includes e.g.:

e encouraging our counterparties to make use of our grievance mechanism in case of
suspicion

e collaborating with local Mining Authorities to mitigate corruption risks

e providing financial support in order to facilitate health and safety measures

e engaging with the Mining Authority for transfer of knowledge and capacity building

The closed pipe agreement includes a Letter of Intent and cooperation agreement. This requires
our contract partner to adhere to our supply chain policy and to implement the Code of Risk
mitigation for ASM engaging in Formal Trade (CRAFT), based on the OECD Due Diligence
Guidance, with the help of an NGO.”
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All information received in connection with a report will be treated discreetly, strictly confidential and as

speedy as possible. Any attempt to identify a whistle-blower who has chosen to be anonymous is strictly
forbidden. For more information about WhistleB's security measures please visit the link

https://whistleb.com/trustcentre/.
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https://www.trafigura.com/responsibility/responsibility-report-archive/2019-responsibility-report/
https://www.boliden.com/
https://whistleb.com/trustcentre/
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COMMUNITY COMPLAINTS Managing Complajnts
[SAFETY, HEALTH, AND ENVIRONMENT) e
In 2018, 330 complaints were filed
WATER/SOIL 3 1% *  84.2% are closed, 13.3% are in resolution, 2.1% are
THREATS T0 LEADER/COMMUNITY agreed on, and 0.3% were transferred
MEMBER 5 2%
ANIMALS STRUCK BY TRAIN 281 | 5% " 985% of the complaints were of medium-high
complexity, 0.6% of high complexity, 0.6% of low
MOISE/VIBRATIONS 5 p2 complexity, and 0.3% of medium-low complexity.
GASES/DUST/ODOURS 10 | 3w
93% of complaints concerned community topics
MOBILITY a 3% = =
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o, : ‘ 9
orTneRs 2| resettlements, 2% physical safgly, 1% land, 1%
labour issues, and 1% other topics
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THIRD-PARTY FATALITIES 1 0% x % 3
concern animals struck by the train
v
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. | . (3
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https://www.cerrejon.com/wp-content/uploads/LIBRETA-CERREJON-170220-2.pdf
https://mineralsgrievanceplatform.org/

DISCLOSURE GUIDANCE

1. First assessment

First assessment
Compliance/Management

3. Check of op

process

Customer profile analysis
Customer business model analysis

Risk assessment

- Legal / Compliance
- Reputation

—> Business

Check of customer’s documentation

World - Check

LBMA

Shared decision
Compliance / Management

2. Needs analysis and request for specific
documentation from customer

Know Your Customer
Know Your Business
Know Your Bank
Know Your Carrier

=

Overall assessment and
plausibilization of customer and
documentation

5. Approval / Shared Decision
Rejoction

-> Customer opening
- Compliance/Management
> Communication/Decision

RESPONSIBLE SOURCING PROGRAMME
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https://www.argor.com/sites/default/files/sustainability_report/ARG_ENG_0.pdf

DISCLOSURE GUIDANCE

Summary of supply chain due diligence

within Responsible sourcing

Activities

DESK-BASED REVIEW

= Review of publicly available information on social,
human rights and envirenmental risks/impacts
(media reports, NGO reports, etc.)

- Trafigura Responsible Sourcing Expectations
issued to the supplier

v

« Initial risk evaluation

= Tailoring of Level 1assessment questionnaire to
address specific identified risks, as appropriate

v

LEVEL 1 ASSESSMENT

= Level 1 questionnaire issued to the supplier and
required to be completed and returned, with
supgorting evidence as appropriate

= This includes specific questions in relation
o mineral origin and management of hezlth
and safety, labour practices, logistics, security

provision and community relations

v

= Risk rating and identification of priority
high-risk suppliers

- Information gained informs the Level 2
assessment of prioritised suppliers

LEVEL 2 ASSESSMENT

« Level 2 Assessment Protocol guides the scope and
consistency of the assessment process

= Level 2 site-based assessment of prioritised
suppliars; typically two days in duration and
encompassing a visual inspection of mineral
production and processing areas, interviews with
management and warkers, and reviews

= Supplier risk categorisation

= Report on findings and recommendations for
actions to address identified risks provided to both
Trafigura management and the supplier

= Provides basis for ongoing risk mitigation and
monitoring

of relevant documentation
v v
RISK MITICATION AND MOMITORING
Fall p engagement with suppliers to = Informs the nature and scope of continued
understand progress made in addressing supplier engagement including. where
identified risks appropriate, follow-up site visits

‘Where appropriate, provision of assistance to
suppliers to support risk mitigation activities

« Supplier risk management recommendations
made and performance improvements monitored

RESPONSIBLE SOURCING PROGRAMME
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https://www.trafigura.com/responsibility/responsibility-report-archive/2019-responsibility-report/

DISCLOSURE GUIDANCE

[ Formatted: Strikethrough

« Heidelberg Institute for International Conflict Research — Conflict Barometer (hiik.de)
« ControlRisks — Riskmap / Forecast of political and security risk (www.controlrisks.com)
* INFORM / Index for risk management (www.inform-index.org)

but is aware of the possible weaknesses of these tools when taken just at “face value”. As the
company visits all supplying mines by itself, it has, together with review of data provided by IPIS,
ITSCI and the press in general, additional insight into the overall politics of the various countries
in its supply chain.

RESPONSIBLE SOURCING PROGRAMME
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https://www.wolfram.at/wp-content/uploads/2019/03/WBH-OECD-step-5-report-2018_final.pdf
https://www.wolfram.at/wp-content/uploads/2019/03/WBH-OECD-step-5-report-2018_final.pdf
http://www.controlrisks.com/
http://www.inform-index.org/
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LBMA
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“The risk assessment of responsible gold and silver supply chain of Jianxi Copper consists of three

aspects: Country Risks, Company Risks and Commodity Risks. Before proceeding the transactions, [ Formatted: Strikethrough

Trade Division need to conduct the risk assessment on the suppliers. The Country Risks include
two risk issues, such as the gold-bearing material is originating from or transported through a
conflict-affected or human right abuse area (cross-reference to Heidelberg Barometer).

The Company Risks include seven risk issues, such as the supplier or its up-streaming company
located in a high risk country that is related to money-laundering, criminal or corruption. The
Commodity Risks include five risk issues in total, one of which is the route of gold-bearing material
output, transit or transaction transport passes through areas of worldwide conflict or high risk
violations of human rights. The security and logistics companies directly or indirectly supported by
non-governmental armed groups or the security forces, such as shipping and trading process is
illegal extortion or taxation.

In the sight of the risk events mentioned above, the risk identification and assessment are carried
out according to the steps of self-produced gold and silver suppliers and purchased gold and silver
suppliers in Due Diligence Management Policy. If evidence obtained from the risk identification
and assessment are not sufficient to exclude the presence or potential possibility of a supplier with
medium or high risk, an additional due diligence is essential. The additional due diligence
procedures included on-site visit, investigation, and further verification for the gold and silver chain
due diligence information, etc.

As at 31st December 2018, we finished the tasks of information collection, risk identification, and
risk assessment for all gold and silver bullion suppliers. The results of the risk assessment were
entirely recorded into corresponding LBMA Supply Chain Assessment Form, which includes the
supporting documents of the assessments, the comments and dates of approval. In 2018, all the gold
and silver bullion suppliers were identified as low risk.

Moreover, every year we select a portion of raw material suppliers to conduct onsite interview and
onsite inspection by an inspection group which is comprised of corresponding personnel in charge
from the Planning and Production Management Department, Trade Division, and Guixi Refinery
Plant. In 1112018, we selected one gold bullion suppliers, Jiangxi Self-Independence Environmental
Protection Technology Co. Ltd as the subject of the onsite inspection. We confirmed that the current
business conditions of this supplier above are well and explained that all the origins of gold are by-
products from the copper refining process. Also, we summarized the result of the onsite inspection
into the Second-party Raw Material Inspection Report (Year 2018).”
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WBH keeps a register of all incoming tungsten-bearing material in a customised MB Control
database, with unique lot numbers generated for all discernible quantities of raw material. Individual
lots can consist of between <1 and about 20t of WO3.

In 2018, about 40% of the lots comprising external tungsten concentrates came from areas of
elevated risk, with Rwanda being by far the most important country of origin for these supplies.
With exception of a projects in commissioning stage which has been visited twice in 2017 and
which provided less than 0.2% of the company’s tungsten inflow, all mines in areas of elevated risk
have been visited in person in 2018.

Altogether, WBH mine visits in 2018 covered 78% of the tungsten content in external concentrates;
together with off-site in-person meetings with mine owners/operators, this figure comes to >90%.

Two new supply chains were established in areas of elevated risk in 2018, and work is continuing
with two such chains started in 2017. Three of the four chains are operated without traceability
provider, with one of these located in Central Africa. A risk assessment by a reputed supply chain
consultancy is available, and the on-site material balance has been investigated in detail, and
discussions are underway to provide additional assurance of origin. While this is still work in
progress, WBH is reasonably certain that the supply chain is not contaminated by outside material.
Of the two other supply chains, one comprises of a small industrial mine in commissioning stage,
close to a tourist destination, with generally high crime rate possibly the biggest risk. The third
supply chain relates to centralised processing of pre-concentrates sourced from several ASM
operations (partly under direct control of the supplier) that is located in an altogether rather peaceful
country with poor rating in respect of corruption and governance.
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https://www.wolfram.at/wp-content/uploads/2019/03/WBH-OECD-step-5-report-2018_final.pdf
https://www.wolfram.at/wp-content/uploads/2019/03/WBH-OECD-step-5-report-2018_final.pdf
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https://www.trafigura.com/responsibility/responsibility-report-archive/2019-responsibility-report/
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LBMA

Copper and cobalt suppliers in the DRC
and Zambia
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Step 1: Establish strong company management systems

Compliance Statement with Requirement:

During the reporting year, we have partially complied with Step 1: Establish strong company
management systems, as we did not have in place and appropriate silver supply chain policy,
which is consistent with the model, set out in the Annex Il of the Organisation for Economic
Cooperation and Development (“OECD”) Due Diligence Guidance and is recommended by the
London Bullion Market Association (<<LBMA>>).

Emphasis of matter

Without modifying our conclusion, we draw attention to the description of the non-compliance
contained within the Refiner's Compliance Report. This relates to the supply chain due diligence
policy and nomination of the Compliance Officer that were implemented by the Refiner to be in
line with the Guidance’s requirements subsequent to the period end.
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DISCLOSURE GUIDANCE

According to LBMA Guidance, the Refiner must obtain information about ultimate beneficial owners,
who holds 25% or more of the share capital in any corporate entity before entering into business
relationship. The Refiner did not obtain information about ultimate beneficial owners of one company
directly from them and obtained information about only foreign intermediate owners (holding
companies). Thus the Company conducted alternative procedures and identified ultimate beneficial
owners using other sources and it was confirmed that the ultimate beneficial owners are not included in
sanction lists and Rosfinmonitoring’s list of terrorists. The Company also checked gold-bearing raw
materials origin and obtained evidence that is not relating to conflict regions. The Refiner assigned low
risk for this deviation in accordance with the risk rating criteria stated in LBMA Guidance.
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